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GENERAL 

SG72 module is a communication port conversion module of USB<->RS232, USB <-> 

RS485, USB<->LINK (Smartgen special). It’s power is supplied by USB on PC (the 

personal computer). 

 

LED AND INTERFACE 

 

1、 RXD LED: When PC(personal computer) receives data, this light will flash. 
2、 TXD LED: When PC sends out data, this light will flash. 
3、 POWER LED: When the SG72 module successfully connect to USB, this light will 
be illuminated. 

4、 USB interface: Connect SG72 module to the USB interface on PC by the data line 
from smartgen. 

5、 LINK interface: This is a specific interface and is use to connected with the part of 
product made in Smartgen. 

6、 RS485: This is a generic isolation RS485 communication interface. 
7、 RS232-C: This is a generic DB9 serial communication interface. 

 

DRIVER INSTALLATION ON PC 

 

Note: 

F SG72 module only suit to Microsoft's Windows 2000 and Windows XP operating 

system. 

 

The installation steps are shown as following: 

1、 Find out the driver file that is provided by Smartgen, the file name is “SG72 

module driver.rar”, and decompressing this files to specific driver target path (i.e. 
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d:\SG72 module driver).  

2、 Connect USB on PC with USB on SG72 module by the data line that is provided by 

Smartgen.  

3、 Now the computer will hints to find out new hardware. The following window will 

show, select “No, not this time”, then click “Next>”. 

 

 
4、 Select “Install from a list or specific location (Advanced)”, then click “Next>”. 

 

 

5、 Select "Search for the best driver in this location” and “Include this location in the 

search”, then click “Browse”. 
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6、 Find out the driver location, click “SG72 module driver”, and click “OK”, then click 
“Next>” on the above window. After a moment, click “finished”. 

 

 
7、 The below window will appear again, according to the above steps 3~6 to do again. 

 

 

8、 Open the equipments management of computer. Steps: 

Right click by mouse, select “Properties” ð “hardware”ð “Device Manager”. 

 

 

9、 Click “+” before the “Ports (COM & LPT)”, and you will find out “USB serial port 

(COMx)” (x is a digit from 1 to 16). Now disconnect the USB data line that connect 

PC with SG72 module, the “USB serial port (COM[x])” will disappear, again connect 

the SG72 module with PC, the “USB serial port (COM[x])” will appear again, please 

don’t forget the “x” in COM[x].  
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10、 SG72 module driver installation was successful. 

 

Communication settings (example for HGM6310 test software) 

Connect with the HGM6310 controller with computer by SG72 module via RS485, open the 

HGM6300 test software, according the following setting, select the COM port on 

HGM6310/6320 is same as “USB Serial Port” on Computer Management. 

 
 

 

 

 

 

 

 


